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A revised, updated edition of the bestselling nursing text promoting constructive interpersonal
relationships.

The latest edition of the ever-popular Patient and Person remains an authoritative guide to the practice and
theory of developing interpersonal skills in nursing.

This well known Elsevier nursing text has been fully revised and updated with new content and the latest
research evidence, including an increased focus on empathy.

The title of this vital communication text reflects its key point – that patients should be treated as people – a
concept central to the provision of quality nursing care.

Patient and Person, 5th edition systematically addresses the theoretical, practical and personal dimensions of
relating to patients, and provides guidelines for determining when and how to act.

Maintaining the book’s practical, applied focus, nurse and academic Jane Stein-Parbury has included real-life
stories to support and illustrate theoretical information.

There are also over 50 learning activities to help develop the skills and concepts discussed.

A revised chapter on considering culture reflects contemporary thinking about culture and health, focusing●

on the clash of cultural values between healthcare organisations and patients.
A revised chapter on challenging interpersonal encounters with patients addresses the increasingly reported●

issue of patient anger and aggression, looking at how nurses can approach responsive and assertive
interpersonal skill development to best resolve challenging negotiations.
Increased discussion of empathy throughout the text.●

Key concepts and research highlights are included in each chapter to add depth and context.●
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From reader reviews:

John Davis:

What do you with regards to book? It is not important to you? Or just adding material when you need
something to explain what you problem? How about your spare time? Or are you busy man or woman? If
you don't have spare time to do others business, it is make one feel bored faster. And you have time? What
did you do? Everyone has many questions above. The doctor has to answer that question due to the fact just
their can do that. It said that about reserve. Book is familiar on every person. Yes, it is right. Because start
from on jardín de infancia until university need that Patient and Person: Interpersonal Skills in Nursing to
read.

Lena Lewis:

Patient and Person: Interpersonal Skills in Nursing can be one of your nice books that are good idea. All of
us recommend that straight away because this publication has good vocabulary that may increase your
knowledge in terminology, easy to understand, bit entertaining but nevertheless delivering the information.
The author giving his/her effort that will put every word into delight arrangement in writing Patient and
Person: Interpersonal Skills in Nursing nevertheless doesn't forget the main point, giving the reader the
hottest along with based confirm resource facts that maybe you can be one of it. This great information can
easily drawn you into completely new stage of crucial imagining.

Angel Martinez:

You can spend your free time to learn this book this reserve. This Patient and Person: Interpersonal Skills in
Nursing is simple to develop you can read it in the park, in the beach, train along with soon. If you did not
have much space to bring the actual printed book, you can buy the e-book. It is make you simpler to read it.
You can save the book in your smart phone. And so there are a lot of benefits that you will get when you buy
this book.

Elizabeth Nicholson:

You may get this Patient and Person: Interpersonal Skills in Nursing by go to the bookstore or Mall. Just
simply viewing or reviewing it could to be your solve issue if you get difficulties for ones knowledge. Kinds
of this publication are various. Not only by simply written or printed but can you enjoy this book through e-
book. In the modern era like now, you just looking by your local mobile phone and searching what their
problem. Right now, choose your personal ways to get more information about your book. It is most
important to arrange you to ultimately make your knowledge are still change. Let's try to choose appropriate
ways for you.
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